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Purpose of Crisis Intervention

Focus on immediate stabilization, peer support, and navigation to essential services like
addiction treatment, housing, and medical care.

Strong professional relationships and system knowledge help eliminate barriers and

improve treatment engagement.

Crisis teams connect individuals to care rather than solely provide traditional therapy.

“They may forget what you said, but they will never forget how you made them feel.” - Carl W.
Buehner



Crisis Team Structure

Clinician & Peer Support Partnership: Complementary roles in crisis response

Clinician Role: Assessment, safety planning, clinical interventions

Peer Role: Lived experience, connection, system navigation




Connection as the Strongest Protective Factor

"People don't care how much you know until they know how much you care." - Theodore
Roosevelt



Additional Structures

Effective teams can Trauma-informed care, Per SAMHSA, teams
include peers, case resource knowledge, can adapt their

managers, EMTs, or and crisis de-escalation structure, ensuring the
other trained matter more than a right mix of lived
professionals—not just specific degree or experience and

clinicians. license. professional expertise.




Are Our Systems People-Ready?




Walking People Through the Systems

System knowledge and ongoing, low-barrier support leads to real
access.



Collaboration Across Sectors

EMS, law enforcement, Shared procedures & Traditional healing + western
hospitals, tribal health real-time communication care = holistic support




We Are the Intervention
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People don't heal because we tell them to. They heal when they feel seen, supported, and
safe.



